Gubagoo + LLL

New
2022 Kia Carnival

Elevate your
customer

experience.

View Details

What can we help you with?

New Vehicles
Pre-Owned Vehicles
Service

Parts

or call me back

Call me back

Sure, I'll have an agent call you ASAP!

Can | have your phone number?
to see you're

Great!

Proudly partnered with Kia.com to service all Tier 1 chats.
Use the same trusted technology with your shoppers.



The most advanced eghan x
live chat in automotive B

m online and happy to help!
How may | help you?

Enroll Today! Try It First < ] > < ] ) >
Test Drive Service apointment
. Meghan
ChatSmart makes it easy for your customers Awesome Kia Q

to connect with your dealership 24/7,

boosting customer experience and online

lead conversion.

New Ne
[Q Jump into live chats via ResQ 2022 Kia Telluride 20
$46,995 $3

Get real-time notifications and jump into a
chat to instantly connect with your customer.
Whisper to a team member to ask them for
help or invite them into the conversation.

(‘A= Show off inventory with chat VDP

O—O
0 .
Over 72% of chats are related to inventory. l
We send vehicles in the chat so customers
can easily view specs, pictures and videos. View Details How can we help you today? Ask me a
! questions and I'll give you an answer.

Dynamic greeters
Use is subject to Terms

Greet customers based on behavior and intent.

Our advanced greeter technology is designed Your message here So ... What can | help you with?

to maximize chat engagement by delivering a

personalised chat experience. At Home Test Drive
) auiekepes

Provide a powerful way to prompt website Just Looking

visitors to engage in a chat with our specialists.
Customers can use Quick Replies to schedule

. . . Chat through web or SMS
a service appointment or value a trade-in for

a unique experience.

Put your customers in control of how they
communicate with you. Easily move a chat

BEAST Al makes it personal from desktop to SMS.

2

Our patented behavioral scoring algorithm . . .

. . Available integrations
tracks and scores every visitor to your website
to create unique engagement experiences Connect to your customers via Facebook
and turn your anonymous web visitors into Messenger, and view your leads and track
identifiable customers. the source by campaign, keyword, and origin

with Google Analytics.
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Do more with
ChatSmart integrations

Enroll Today! Try It First

Accelerate your lead generation efforts with
these powerful add-on modules.

f

G ChatSmart

Facebook Reengage

Keep chatting with your customers on
Facebook, even after the conversation
closes! Eligible Facebook chats can be
reengaged by your team in GLive.

WhatsApp

Connected to our powerful assistive technology,
our customers noticed a 50% increase in chat
to lead conversion on WhatsApp.

Car Wars

Engage your customers through text with your
existing Car Wars phone numbers. We handle
the SMS conversations initiated by a customer.

LivePlays

LivePlays bring a personalized experience
to your shoppers, replacing your forms with
conversations. Launch an automated chat
experience that starts with any customer
click or targeted campaign.

ServicePro

Book your customer’s service appointments
with ease through chat, text, Facebook,

and Publisher, delivering more appointments
and service revenue.

Virtual Retailing Select

VR Select is our lightweight, yet mighty
solution to kick-start digital retailing on

your site. Includes features like Smart VDP,
retargeting tools, payments, trade-ins, rebates,
soft credit pull, and price configuration.

Hi, I'm happy to book you in
for our $29.99 oil change
special!

May | have your name?

Luc Holland

What's the best email to
contact you on?

luc.holland@gubamail.com

Which day works best for you to

come in?
Tomorrow

Get 10% off any service

When you book an appointment online.

CONTACT VEHICLE SERVICE

Most Common Services

Oil Change

Seasonal Tire Swap
Replace Brake Fluid
Tire Balance and Rotate

All Services

Battery Replacement

Virtual Retailing Pro

Virtual Retailing transforms the traditional car
buying process into a modern, transparent and
seamless experience. Customers can value
their trade-in, receive instant lending decisions,
electronically sign documents and pay online

in the same amount of time it takes to order
groceries. The transaction happens right on
your website, with real-time messaging and
live support-24/7.
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Complete the package with SmartSuite

Enroll Today! Try It First

SmartSuite includes Text+ and Publisher (not available a la carte) and all ChatSmart features.

TEXT+
Powerful app for all your texting needs

Text+ gives dealers greater control over how and when
they engage with customers.

Delicious Shrimp
Service

Let me look into that
for you! People from all over the Unit...

@ Ben Walker &
Service

Hello, how do | apply for a

SMS

Trade-In?

SMS

Ensure compliance

Gain control over team communications. Each text
message sent and received by your team members

is centrally managed and can be viewed and actioned
on by managers.

Outbound SMS

Create new outbound SMS conversations with existing
customers. After your customer opts-in, you can share
vehicle inventory, photos, and live stream videos.

Inbound SMS

Receive and manage all incoming SMS conversations
or leave it to our professional chat operators to handle
—it's up to you!

PUBLISHER
The intelligent way to promote your specials

Deliver hyper-relevant offers to your web visitors
based on unique behavior and take your lead
conversion to the next level.

$500 OFF DEALER
INSTALLED ACCESSORIES

With the Purchase of a pre-owned vehicle

| want it

Dynamic offers

Each website visitor is different, so why treat them all
the same? Publisher dynamically changes your offers
based on visitor behavior to give your customers an
offer made just for them.

Fully-managed

We give you a dedicated Publisher expert to help you
execute your Publisher strategy. Your Publisher expert
will review offers, content, behavioral configuration
and more to ensure that your offers are kept fresh

and converting.

Make it personal

Customers are 2x more likely to convert when offers
are customized to their intent. Send behavior-based
offers to your customers based on their interest and
get higher quality leads.
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GLIVE

All-in-one dealer communication platform

Enroll Today!

Try It First

Dealers and their teams can instantly connect with customers
and access real-time analytics across web and mobile.

Allchats 4

ResQ My chats 2

Lil Mouse Available
)¢

@ Delicious Shrimp “HEID 4y
@Camila chat needs (1)

resq!

Happy Duck
Ryan.

Whisper

Send message

Lil Mouse
Direct chat

e

1\/”\/;@

Jane &) &=

Hi. I'm looking for a 2022 Kia Stinger

Hi, my name is Jane. It's
great to have you with us!

Can | book an appointment to take
atest drive?

Joining

3
&=
@

About

Active
David Rosenthal
ales @ Awesome Kia
| How do | apply the trade in discount?
Antoine Moret
ales @ Awesome Kia
Do you still have that in stock?

~ Available

Nice Dog
Parts @ Aweso

Whats trade-in

Patrick Barlow

Reporting & analytics

Beautiful and dynamic reports,
charts and dashboards are
actionable and easy to understand.
Provide dealers with unprecedented
insight into team and dealership
performance.

Robust leads

We integrate with your CRM to
deliver detailed leads directly to
your team. Details such as offer
description, type, URL and source
give your team more context for
a stronger follow-up.

esome Kia

Hi, how do | apply the trade in discount?

m © A

Chats

At your fingertips

Access all of your Gubagoo apps
and services from your desktop
or mobile device.
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Boost takes you further

Enroll Today! Try It First

Upgrading to Boost expands your dealership’s
reach and connects with your customers
across all of their favorite platforms.

ﬁ Facebook Integrations
- Upload your inventory to your dealership profile

and use your inventory for AIA and Marketplace
ads, and respond to customers through Facebook
Messenger—speak with us about a discounted
rate with Naked Lime.

@  Google Integrations
d Includes vehicle listings on your Google Business
Profile, giving you the opportunity to display your

inventory directly on Google Search.

o Apple Messages for Business

Allows for easy communication with millions

of Apple users to grow your business. Awesome Kia
Apple users can chat with your dealership

in the Apple messages app. They can view
inventory, ask questions, book a test drive,
and schedule service appointments.

Awesome Kia

.‘ Virtual Meetings

Our video conferencing solution that enables
you to start face-to-face video meetings with 4800 T-Re
your customers using any messaging platform.

Autotrader
Using our SMS integration with Autotrader,
you can set up incoming text messages to go 180012 2022 Kia Sorento
directly to GLive, and we'll handle the rest. awvasomd
O OfferUp QVRR+7W\ )
View
We respond 24/7 to shopper inquiries on
pre-owned vehicles from OfferUp, and deliver Request More Info

high quality leads to your dealership’s CRM.
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